
CREA HOTELES TRAVEL ASSISTANCE INSURANCE 

 

Our priority to welcome guests back to Crea Hoteles and to do it in the safest way 

possible, taking into account their well-being. 

 

With the Crea Hotels Travel Assistance Insurance, during the period in which you are 

staying at the hotel, you will be entitled to the various assistance benefits that make up 

the traveler protection system, which include medical and health services, as well as 

various complementary benefits. All guarantees cover COVID-19. 

 

The cover includes the following: 

 

• Medical and health care in Spain: Limit per insured party: € 3,500                                                         

Dental expenses: Limit per insured: € 250 

• Phone or video call medical advice service: ARAG service 

• Repatriation or medical transport for sick or injured individuals 

• Repatriation or transportation of the other Insured party 

• Repatriation or transportation of the deceased Insured 

• Displacement of a family member or companion in case of hospitalization in Spain: 

       Travel expenses: Limit per insured party: the entire cost 

       Stay expenses of a family member or companion displaced in case of hospitalization: 

Limit per insured party: € 500 (€ 50 x 10 days) 

        Stay expenses of a family member or companion no displaced in case of 

hospitalization: Limit per insured party: € 1,500 (€ 150 x 10 days) 

•  Convalescence in the Insured parties hotel: Limit per insured: € 1,500 (€ 150 x 10 days) 

• Early return due to the death of a family member 

• Early return due to hospitalization of a family member 

• Early return due to a serious loss in the home or professional premises of the Insured party 

• Refund for holidays not taken due to repatriation or early return: in Spain:  

Limit per insured party: € 500 

•  Loss of services contracted and not enjoyed as a result of the Insured parties 

 hospitalization: Limit per insured party: € 500 

• Sending a professional driver 

 

* Insurance valid for stays in season 2021 

 
 


